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Data analysis of consultations for water examination by quantitative content analysis

Tomoko KOGA

Fukuoka Institute of Health and Environmental Sciences,

Mukaizano 39, Dazaifu, Fukuoka 818-0135, Japan

We provide well water examination services and receive various requests for consultations about water. The purpose of this study

was to understand the characteristics of these consultations by analyzing the consultations requested and their answers. We used

quantitative content analysis (text mining) to quantitatively analyze text-type data. This analysis revealed that the analytes requested

by the clients were mainly manganese, pesticides, and bacteria; and how the staff had dealt with the clients in the past.

[Key words; well water, consultations, quantitative content analysis, text mining ]



